
Warranty Policy – Air Handling Units

Alliance Air Products LLC. warrants our products to be free from defects and 
material for the shorter of:

- twelve (12) months from date of unit startup, or 
- eighteen (18) months from date of shipment;

A Startup form is included with each unit shipped, and must be completed by the 
installation personnel performing the startup. The completed form must be mailed 
to Alliance Air Products at the address above within 30 days of startup. For the 
purposes of this warranty, startup occurs as soon as fans or blowers are started for 
equipment operation, regardless of when the building is occupied.

In the case of defects in material, Alliance Air Products’ obligation under this 
Warranty shall be limited to the exchange of new parts for those returned to our 
factory at the buyer’s expense, and confirmed to be defective by Alliance Air 
Products. Replacement parts are shipped F.O.B. Alliance Air Products’ warehouse. 
In the case of defects in material, this warranty covers only the replacement of the 
defective parts and not the labor to replace them.

In the case of defects in workmanship, design, or non-compliance with submittals, 
Alliance Air Products will, at its sole discretion, either repair, replace, modify or 
refund the purchase price as necessary to correct the defect or non-compliance. 

This warranty is made in lieu of all other warranties expressed or implied, with the 
exception of extended warranty coverage specifically included on individual 
projects, and so noted in the purchase order for that project. In consideration of the 
warranty herein contained, the buyer expressly waives any right to claim other 
warranties, expressed or implied. This warranty does not cover corrosion or normal 
deterioration; damage due to freezing, ice or snow; damage resulting from fire, 
flood, accident, high or low voltage or power surges; normal maintenance items 
such as filters, drive belts or fuses, or damage resulting from negligence.

Alliance Air Products reserves the exclusive right to authorize and initiate any 
warranty claim. Alliance Air Products neither assumes nor authorizes any person 
to assume for it any obligation or warranty other than that stated herein.
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